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Introduction
Now that youÕve purchased Site Analytics, youÕre probably anxious to Þnd out how much activity 
your website is receiving. But before you do, itÕs a good idea to learn how it works and what you 

can do with it. 

With Site Analytics, you can:

¥ Understand how customers navigate through (and to) your site. 

¥ Get down-to-the-minute answers with custom date ranges. 

¥ See Real Time Stats that update every 30 minutes.

This Getting Started guide assists you in quickly setting up your Site Analytics account and 
associating it with your website. Additionally, weÕll show you how to access your statistics and 

work with various types of reports.

SECURITY INFORMATION

For security reasons, it is important to keep your Site Analytics account password secure. Anyone 
with access to your password can potentially manipulate the settings on your account.

The Site Analytics Control Panel enforces criteria that ensure your password cannot be easily 
hacked. To meet our security criteria, your password:

¥ Must contain between 7-14 characters. 
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¥ Must be made up of lowercase letters, uppercase letters, and numbers.

¥ Cannot begin with a number or symbol.

¥ Cannot contain backslashes, colons, single quotes, double quotes, spaces, or the caret 
symbol ( ^ ).

¥ Cannot contain your user name.

If your password has been compromised, you can change it through the Site Analytics Control 
Panel. 

To Change Your Site Analytics Password

1. Log in to your Account Manager. 

2. Under the My Products section, click Site Analytics. 

3. Click Manage Account next to the account you want to manage.

4. Click Settings. 

5. In the Enter New Password and Confirm New Password Þelds, enter your new password. 

6. Click OK.
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GETTING HELP

You can always Þnd Site Analytics help in our Help Center.

To Access the Help Center

1. Log in to your Account Manager. 

2. Under the My Products section, click Site Analytics. 

3. Click Manage Account next to the account you want to manage.

4. Click Help.

You can also contact Customer Support directly for answers to your questions.
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Setting Up Your Site Analytics Account
Some set up is required to ready Site Analytics to receive and process site statistics. To begin this 
process, you need to set up your Site Analytics account to associate it with your website.  

SETTING UP YOUR ACCOUNT

Your account is not automatically set up when you purchase a Site Analytics plan. This must be 
done through the Site Analytics Control Panel.

To Set Up Site Analytics

1. Log in to your Account Manager. 

2. From the My Products menu, click Site Analytics. 

3. Click Setup Account next to your New Account.

4. Complete the Þelds, and then click OK.

5. Click Add Site. 

6. Select the domain to associate with this Site Analytics 

account, or select Type in domain... to enter a domain name not in the list.

AKJZNAzsqknsxxkjnsjx
Getting Started Guide! Page 6

Site Analytics // Getting Started Guide



Working with Site Analytics Reports
As exciting as it is to create and publish a website, itÕs equally exciting to see that people 
actually visit it. Whether youÕre maintaining a business site or a personal site, you want visitors, 

and knowing your audience can help you tailor your site to their behaviors. 

There are many reports available to you through Site Analytics, including those providing 

information about your websiteÕs visitors and the pages accessed, as well as other site details. To 

collect information about your site activity, you need to access your Site Analytics account.

To Log In to Your Site Analytics Account

1. Log in to your Account Manager.

2. Under the My Products section, click Site Analytics.

3. Next to the Site Analytics account you want to use, click Manage Account.

4. Click the domain name that you want to view the reports for.

Your Site Analytics Dashboard displays. Select the reports you want to view from the menu.
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REPORT FEATURES

There are various report features in Site Analytics, including those that a"ect how you specify 
and focus a report, display a report, and what you can do with the report. 
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Date Range
Site Analytics lets you enter a speciÞc date range for a report by selecting a month, day, and year 

for the beginning and end of the date range.

Graphs
You can view reports in a variety of graph formats, including bar, area, and line. To designate a 

graph type, click the graph icon you want to display.

Exporting Results
The header of each generated report displays options to export the report in the following 
formats:

Print Print a hard copy of any generated report. Clicking the Print button opens 
a printable version of the report in a new browser window. 

Export Export the data to a Microsoft Excel spreadsheet or PDF Þle that you can 
open or save to your computer.

Email Lets you set up a schedule for emailing reports. You specify the recipient, 
frequency, time, and types of reports to be sent.

REPORT CATEGORIES

On the Home page, you can see general site statistics that cover the last 7 days. However, there 

are many di"erent reports you can view or export from here. You can access Site Analytics 
reports through either the Reports menu or the Reports panel. You can also run any of the 

reports through Quick Reports, which is detailed later in this chapter. 
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There are Þve reports categories, each focusing on a particular aspect of site tra#c:

Visitor Reports
Provides information about the visitors to your website, such as whether they are new or 
returning, where they are located, and which browsers they are using.

Page Reports
Provides information on speciÞc pages, so you can analyze the e"ectiveness or popularity of 
each page on your site. 

Referrer Reports
Provide information on speciÞc Web sites, URLs, search engines, and keywords that lead visitors 

to your site.

Server Reports
Provides statistical information from the server about your website, including download, 

bandwidth, and error data..

eCommerce Reports
Provides information about your websiteÕs visitors completing speciÞc actions, such as 

purchasing products or signing up for newsletters, after Þnding your site from Internet-based 
advertisements. eCommerce reports are only available if you use Real Time Stats.
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EXPORTING REPORTS

You can export reports to a Microsoft Excel spreadsheet or a PDF. 

To Export Reports

1. Go to the Settings tab.

2. Go to the Export Reports tab.

3. From the Select reports to 
export section, select the 

reports you want.

4. Select the report's Þle format 

from the Export to menu.

5. Click Export Reports.
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EMAILING REPORTS

Site Analytics can compile and send your tra#c reports through email.

To Schedule a Report Email

1. Go to the Settings tab.

2. Go to the Schedule Reports tab.

3. Click Add Report Schedule.

4. From the New Report Schedule 

section, select the reports to send.

5. Complete the following Þelds, and 

then click Generate New Schedule.

Send to Enter the email address to receive the report. You can only enter one 
email address, but you can schedule multiple reports.

Report range Select the report's time frame.

Send when Select the report's frequency.

Report type Select the report's email format.
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Working with Real Time Stats
Real Time Stats lets you view your site statistics in nearly real time conditions, so you can see 
almost immediately how changes to your site impact your tra#c.

Real Time Stats are not immediately available in Site Analytics. Because we capture exit page 
information, we have to wait for up to 30 minutes to guarantee that the client has actually left 

the site.

To Enable Real Time Statistics

1. Log in to your Account Manager. 

2. From the My Products menu, click Site Analytics. 

3. Click Manage Account next to the account you want to use. 

4. Click Configuration.

5. Select Enable Real Time Stats?

6. Click OK.

Real Time Stats is now enabled in Site Analytics. However, for this feature to work, you need to 

add a small JavaScript at the bottom of every page on your site.
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FINDING YOUR REAL TIME STATS CODES

The Real Time Stats feature obtains its data from a small JavaScript you place on each page, 
rather than retrieving it from the server log Þles, which are available only after midnight each 

day. Enabling Real Time Stats alone is not enough to collect data on your entire site. You must 
also add the Real Time Stats JavaScript code to each page you want to track.

You can generate your Real Time codes in the Site Analytics Control Panel.

To Access Your Real Time Codes

1. Log in to your Account Manager. 

2. From the My Products menu, 

click Site Analytics. 

3. Click Manage Account next to 

the account you want to use. 

4. Under the Actions heading, click 
Configuration.

5. Click the Lock Icon to display the 
Real Time Stats JavaScript.
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DIFFERENT REAL TIME STATS PAGE SCRIPTS

When Real Time Stats are enabled, you can access the Site Analytics Control Panel to 
automatically generate script snippets to insert on each page. The scripts are typically one-line 

JavaScripts, and are identical for each tracked page.

An example of the Standard page script is:

<script type="text/JavaScript" 

src="http://rt.trafficfacts.com/tf.php?k=

XXX&c=s"></script>

This example script does not reference an actual account. The string of "X"s 
represents a Real Time Stats account number the system generates for you.
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If youÕre using Real Time Stats on an eCommerce site, there is additional code to track the 
invoice number and amount of purchase on your lead and invoice pages. An example of that 

code is:

<script type="text/JavaScript"><!--

var TFN = 'xxx'; // Change xxx to the invoice 
number

var TFA = '$$$'; // Change $$$ to the invoice 
amount (numeric only!)--></script>

The page types are as follows:

Standard The script you want on all pages that are not invoice or lead pages. It lets us 
track page hits. 

Invoice The script you want on invoice pages. It tracks invoice conversions for a 
particular Ad ID. 

Lead The script you use to track the conversion success of pages that are not actual 
invoice pages, but are pages you want to track the conversion success of a 

particular Ad ID for. It sends a conversion, but sends an arbitrary amount.
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Once youÕve generated the appropriate code, paste it into the bottom of your pageÕs 
HTML code, above the </body> tag.

Once you implement the Real Time Stats JavaScript, your Site Analytics reports begin updating in 

as little as 30 minutes.

That’s it! Checking your Site Analytics keeps you in-the-know about your websiteÕs tra#c. For 

more information about Site Analytics, visit our Help Center.
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